
When PRTB was established, assurances were given to landlords who registered with the 
Board that their particulars would not be passed on to other State entities, such as the Revenue 
Commissioners.  That assurance played a major part in eventually producing a high compliance 
rate in terms of registration. PRTB registered 206,054 tenancies, affecting 100,819 landlords 
and 354,065 tenants by 31st December last.  It is doubtful if the compliance rate would have 
been so high if the assurance referred to had not been given. 

Now that the cattle are in the corral, so to speak, officialdom is shifting the goalposts because 
the State has since discovered that having such informational partitions between State bodies 
and Revenue is not conducive to maximising tax compliance.  Therefore the State has reneged 
on (oops, sorry, amended) the undertaking it gave. 

While the IAVI fully supports tax compliance, it expects the State to have a fair approach to how 
it deals with the public and giving assurances one does not intend to honour or, having given 
them, reneging on them, is unfair.  Similar assurances given in future will rightly be taken with a 
large grain of salt, which is a pity from the viewpoint of the citizen’s entitlement to trust the State.  
Setting aside the registration role of PRTB, it is essentially a body established to regulate the 
private rented sector. 

If one accepts the 1,650 applications for dispute resolution as more indicative of the PRTB’s 
workload in this area than the 1,116 cases it finalised in 2008, the percentage of lettings where 
problems arise justifying a referral to the PRTB (by any party) represents just 0.8% of the total 
number of registered private residential tenancy units. 

To deal with its workload, PRTB employs a Director and 19 people to deal with Registration / 
Corporate Services / HR / Finance and ICT, including two Assistant Directors and a further 22 to 
deal solely with the Board’s Dispute Resolution Service, again including two Assistant Directors. 

If one ignores the Registration side of the house, which is admittedly not to look at the whole 
picture, the total cost of the PRTB’s efforts per dispute referral works out at €3,941 per referral 
based on the figure of 1,650 applications and on the Board’s total expenditure of just over €6.5M 
in 2008.  Not a bad cost per case if it prevents court action, but this average includes the most 
trivial of disputes, of which there must be many. 

Of course PRTB does things other than dispute resolution – but not too many other things.  For 
example, when the task of getting landlords registered has been accomplished, could this job 
not be handed back to Local Authorities? 

As the cost of running PRTB is switched to a self-financing model, many landlords will seriously 
question the value for money offered by PRTB to today’s private rented sector, which is under 
so much pressure in terms of basic viability.  If only 0.8% of tenancies need dispute referral and, 
presumably, quite a number of these are quite straightforward and/or trivial, could PRTB with-
stand a cost/benefit analysis if one were conducted today? 

The McCarthy report suggested merging the PRTB and the fledgling Property Services Regula-
tory Authority.  There is simply no synergy between the functions of the two bodies and little or 
no confidence in the property profession that PRTB could take on the new workload and man-
age it effectively.  Having regard to the manner in which the PRTB has grown and its lack of 
cost  effectiveness, we would be very concerned if that body were to be viewed as a model for 
the PSRA.. 

Alan Cooke 
IAVI CEO 
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For a number of years the IAVI has 
had a bi-lateral co-operation agree-
ment in place with the National Asso-
ciation of Realtors in the United States. 
Their International Operations Division 
provides regular communications with 
the Cooperating Associations (the IAVI 
is one of many) on a variety of issues. 
A  recent communication advised us of 

an innovation in the form of a social networking site which 
could be beneficial to IAVI members. In this age of the phe-
nomenal growth of social networking media 
www.realestateconnections.tv is the first global real estate 
community of its kind that informs, educates and connects you 
to thousands of real estate professionals worldwide. There are 
market reports from all over the world which gives you the 
opportunity to see how property in other countries is faring 
right now. For instance, there is a report on the site which 
claims that the commercial property market in Spain is attract-
ing an increasing share of the European real estate invest-
ment market. Member registration and information sharing is 
free but its value is priceless. Take advantage of one of the 
newest communication tools in social media and connect with 
thousands of global. 
members. 

The Minister for Justice, Equality and Law Reform signed the 
Commencement Order for the above Act on 4th September and 
the Act will come into operation on 1st December 2009. The 
notable exception is Section 132 – this is the section which 
ends upwards only rent reviews in new commercial leases. 
It remains to be seen whether this section will ever reach 

the commencement stage.  

The Annual Young Members’ Barbeque was held at the IAVI recently and was a great 
 success. 

There was a fantastic turnout of IAVI young members’ and it was a great opportunity for 
all to meet up informally over some barbequed food and a drink. It was also great to have 
IAVI CEO Alan Cooke and IAVI President Aine Myler in attendance. 

The event was made possible thanks to the generous support of our sponsors for the 
evening – Landlord Solutions, McGinley Farrelly & O’Connor, Access Waste Recycling, 
Regus and Brew Crew. The Irish Times also kindly supplied   vouchers for Roly’s Bistro 
and Top Gear Live which were won in our raffle by Gillian Beale (Valuations Office) and 
David Eaton (Lambert Smith Hampton) 

Many thanks to our very hard working and enthusiastic Young Members’  
Committee (pictured above right with Stephen Farrell from the Irish Times and IAVI Presi-
dent Aine Myler),  for all of their help in organising the event. 

You can see recent coverage of the Young Members’ BBQ event from the Irish Times’ 
Property Section by clicking  
 www.irishtimes.com/newspaper/property/2009/1001/1224255604777.html 

 

 

 

 

 

   
 

 

You can also see more photos from the event on the IAVI Facebook group which were kindly taken by Viewit.ie Property  

Photography by clicking  www.facebook.com/home.php?#/iavi.ireland?ref=profile  

IAVI Young Members’ Annual Barbeque 

(l-r) Stephen Farrell (Irish Times), Aine Myler 
(IAVI President) and the IAVI Young Members’ 
Committee Paul Huberman (OFPM), Conor 
O’Donovan (IAVI Communications Officer), 
Marcus O’Connor (MFO), Astrid Lyons 
(Bennetts Auctioneers), Colin Smyth (Sherry 
FitzGerald), Fergus McCarthy (Fitzpatrick Prop-
erty), Ciara Davin (Treasury Holdings), Michelle 
Kealy (Embassy Estates) 

Alan McMurray (MFO), Olwyn Deloughry 
(Sherry FitzGerald), Marcus O' Connor (MFO & 
IAVI Young Members Committee), Lorraine 

Dave Murray (CBRE), Joe Wright (Equity Prop-
erties), Bart Foley (Foley Advisory), Richard 
Bielenberg (Knight Frank) 

Paddy Jordan (Collen Group), Mark Ryan 
(Savills), Barry Feenan (Cosgraves)  

Real Estate Appraisers give low  

rating to new industry regulations 

A fascinating article was published in the International Herald 
Tribune (the international version of the New York Times) on 
the 20th August under the above title. The article is particularly 
interesting in view of the experience of valuers in Ireland and 
describes how the whole US real estate industry ganged up on 
appraisers (valuers) to get the appraisals they wanted and 
about the difficulties of reforming this. In our 2006 survey of 
Member Firms we learned that 70% of firms had experienced 
pressures similar to those described in Mr. Streitfield’s article. 
To read the article click on the following link  
www.nytimes.com/2009/08/19/business/19appraise.html?_r=1 

National Association of  

Realtors 

Land & Conveyancing Law Reform  

Act 2009 



The transfer of secretariat and administrative functions of the Rent Tribunal from the Department of Environment, Heritage and 
Local Government to the PRTB took place on 1st October 2009. 

The Rent Tribunal, established in August 1983, was set up to fix the terms of tenancy including the rent of the dwellings formally 
controlled under the Rent Restrictions Acts 1960-1981.  The Tribunal may determine new cases or may review cases previously 
determined by the District court or by the Tribunal itself. The Tribunal determines applications on the basis of written submissions 
made and can include Oral hearings. They are currently in the process of updating their website with information regarding Rent 
Tribunals which will go live shortly. 

New contact details are: Rent Tribunal, Floor Two, O’Connell Bridge House, D’Olier Street, Dublin 2. All queries should be ad-
dressed to: Ms Janette Fogarty, Rent Tribunal Phone: 01 6350 600 E Mail: renttribunal@prtb.ie, www.prtb.ie  

It is important that all contact details in the Membership Directory are 
up to date. Therefore members should check their details either in 
the 2009 Directory or by logging on to the members’ area of the IAVI 
website. Any changes should be forwarded to coa@iavi.ie. 

Member Firms  

To ensure inclusion in the Membership Directory for 2010, Member 
Firms should return the Member Firm renewal documentation sent 

via email recently by Wednesday 21st October.  

 

We would like to remind members 
that they can avail of a Group 
Scheme for the VHI through the 
IAVI. The Scheme offers a 10% 
reduction on premiums and to avail 
of the Scheme simply contact the 
VHI and quote the membership 
number 5/160. 

A comprehensive guide has been compiled for those members who may find themselves in the unfortunate situation of needing 
information and advice relating to redundancy payments; how to cope with the inevitable stress and resources for help; the support 
offered by the IAVI; State benefits and allowances; coping on a reduced income; job seeking and interview techniques.  

The guide is available on the members’ area of the IAVI website. Click on the following link to access the guide  
www.iavi.ie/MemberNewsDetail.aspx?rowid=249113  

Rent to Buy and Similar Schemes—Tax Treatment 

Rent Tribunal—Change of location to PRTB 

Group VHI Scheme Membership Directory 2010 

Guide to Job Seeking & Surviving Redundancy   

Higher Certificate in Property Studies 

- may recommence in 2010 

Tax briefing 73 was issued recently. The Briefing follows up from the issue of eBrief No 40/09 
www.revenue.ie/en/practitioner/ebrief/2009/no-402009.html a number of weeks ago which provided  
guidance on the VAT treatment of Rent to Buy schemes and other similar schemes. Such schemes are 
used by property developers to attract potential purchasers into buying a house by structuring the agree-
ment using an initial period of renting with an option to purchase at the end of the letting period. Tax 
briefing 73 provides Revenue's guidance on the likely treatment of these schemes under other tax heads 
including income tax, corporation tax, capital gains tax and stamp duty. The Briefing is available 

here  www.revenue.ie/en/practitioner/tax-briefing/73/ 

Readers may be aware that the October intake of the IAVI/DIT Higher Certificate in property studies was de-
ferred earlier this year due to the low number of applications.   

Since this decision was announced some people have indicated that they would have applied earlier if they 
had known the course was to be deferred.  

However probably if enough people apply it should be possible to re-commence the course after Christmas, 

rather than wait until October 2010.  Those who would like to do this, should contact the IAVI by email at  

education@iavi.ie.  If enough people are interested the course will go ahead. 



Topic:  Breakfast Briefing Session – The Economic Situation – Economic Update 

Date:  Wednesday 14th October (Registration at 7.45pm sharp Seminar  commences at 8.00am sharp) 

Venue:               IAVI, 38 Merrion Square, Dublin 2 

Speakers: Dr. David Duffy, ESRI 

  John Bruder, FIAVI, Treasury Holdings Ireland Ltd 

Fee:  Free of charge to IAVI members (Non-members €20) 

Booking:               Book online at www.iavi.ie/Events.aspx 

_____________________________________________________________________________________________________ 

Topic:  Northern Ireland Co-ownership Housing Association Seminar 

Date:  Tuesday 20th October at 7.30pm to 9.30pm 

Venue:               The Dunadry Hotel, Templepatrick 

Speaker:                Mr. David McCallum, Northern Ireland Co-ownership Housing Association 

Fee:  Free of charge 

Booking:                To book this event please email IAVI Northern Ireland Chairperson, jim@jimmcmillan.co.uk    

___________________________________________________________________________________________________ 

Topic:  Private Rented Sector Registration and Dispute Resolution 

Date:  Wednesday 28th October (Registration at 5.30. Seminar  commences at 6.00pm sharp) 

Venue:               IAVI, 38 Merrion Square, Dublin 2 

Speakers: Thomas Dunne, FIAVI, DIT Bolton Street 

  Kersten Mehl FIAVI, Kersten Mehl Property Management Ltd 

Fee:  Free of charge to members (Non-members €20) 

Booking:                Book online at www.iavi.ie/Events.aspx 

Forthcoming CPD Seminars 

Recent IAVI CPD Events 

Paul Collins (CBRE) and John Younge 

(John P. Younge Auctioneers Ltd.)  

David Potter (Savills,) Declan McKeown 

(DIT) and David Gill (David Gill Assocs)  

Update on Hotel & Public   

House Markets CPD 

Reviewing Rents in  

Challenging Times CPD 

Videos of both the Update on Hotel & Public House Markets and Reviewing Rents in Challenging Times are  

available to download from the IAVI website by clicking here  www.iavi.ie/CPDVideos.aspx?online    



Northern Ireland Region CPD  

NAMA Explained! 
It is the month of August, a resort town sits next to the shores of a lake. It is raining, and the little town looks totally deserted. It is 
tough times, everybody is in debt, and everybody lives on credit.  

Suddenly, a rich tourist comes to town. He enters the only hotel, lays a 100 Euro note on the reception counter, and goes to in-
spect the rooms upstairs in order to pick one. 

The hotel proprietor takes the 100 Euro note and runs to pay his debt to the butcher. The Butcher takes the 100 Euro note, and 
runs to pay his debt to the pig raiser. The pig raiser takes the 100 Euro note, and runs to pay his debt to the supplier of his feed 
and fuel. The supplier of feed and fuel takes the 100 Euro note and runs to pay his debt to the town's prostitute that in these hard 
times, gave her “services" on credit. The hooker runs to the hotel, and pays off her debt with the 100 Euro note to the hotel pro-
prietor to pay for the rooms that she rented when she brought her clients there. 

The hotel proprietor then lays the 100 Euro note back on the counter so that the rich tourist will not suspect anything. At that mo-
ment, the rich tourist comes down after inspecting the rooms, and takes his 100 Euro note, after saying that he did not like any of 
the rooms, and leaves town. No one earned anything. However, the whole town is now without debt, and looks to the future with a 
lot of optimism. 

And that, ladies and gentlemen, is how the Irish Government is doing business today. 

The above was sent to us by a member! No prizes for guessing who… 

‘Partnerships in Urban Property Development’ 

Members who were students on the IAVI Residential and Land Agency and the IAVI/DIT 
BSc(Hons) in property studies courses will remember the lectures in Urban Land Develop-
ment given by Dr Brendan Williams. Brendan has published a new book, 'Partnerships in 
Urban Property Development'.  The book covers partnerships in the broadest sense, pre-
senting a critical account of the whole range of partnerships in property development. If you 
would like to find out more about the book, or even order a copy, full details are available at 
http://eu.wiley.com/WileyCDA/WileyTitle/productCd-1405111798.html 

Mock Lands Tribunal 
The Northern Ireland Region recently held a Lands Tribunal Mock Trial. According to Northern Ireland Region Chair 
Jim McMillan “This was a huge success and an excellent opportunity for members to experience what a real trial is 
like. We experienced intensive cross examination and an opportunity to raise questions and concerns at each stage. 
Members feedback was very positive and everyone found the afternoon extremely educational” he said. 

Nicola Kirkpatrick (Regional Secretary), 

Imelda McMillan (O’Reilly Stewart) & 

Aine Myler (IAVI President)  

Michael Curry (Lands Tribunal), Lindsay 

Graham (FIAVI), Michael Humphreys (BL), 

Jonathan Dunlop (BL), Tim Martin (MIAVI), 


