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 Cliffs of Moher Centre Ltd. Seasonal Staff Application Form
	Personal Details 

	Full Name:
	
	Date of application:
	

	Address:


	

	Telephone:
	
	Mobile:
	

	Email address:
	
	Date available 

to start work:
	

	Positions applied for
	General Operative
	Y/N
	Customer Service Agent
	Y/N

	Any restriction on hours available
	
	Please note part time positions will all require availability for weekend and shift work.

	Education information

	Secondary level details:
	
	Qualifications obtained:
	

	Third level details:
	
	Qualifications obtained:
	

	Other education details
	
	Qualifications obtained:
	

	Formal training courses attended
	
	Qualifications obtained:
	

	Work experience: (Please provide most recent first – last 6 years)

	Employer
	
	Dates
	

	Job title
	
	Duties
	

	Employer
	
	Dates
	

	Job title
	
	Duties
	

	Employer
	
	Dates
	

	Job title
	
	Duties
	

	Employer
	
	Dates
	

	Job title
	
	Duties
	


Continued on next page

	Other information (relevant to the positon(s) applied for)

	Languages spoken fluently 
	
	
	

	Hobbies & Interests
	
	
	

	Additional  information 
	
	
	

	Reference Information

	

	

	


Please complete (in 30 words or less)
	Other information (relevant to the positon(s) applied for)

	Languages spoken fluently 
	
	
	

	Hobbies & Interests
	
	
	

	Additional  information 
	
	
	


I would be a valuable member of the Cliffs of Moher team because 
	

	

	

	

	


I confirm that to the best of my knowledge, there are no health impediments preventing me from pursuing active employment.

I confirm that I am legally entitled to seek employment in the Republic of Ireland.
Signed
_______________________

Date
________________

If you require extra space in any area please attach a separate sheet.

Return to:
Seasonal Application


STRICT DEADLINE FOR RECEIPT
Cliffs of Moher Centre Ltd.



OF APPLICATIONS
Cliffs of Moher New Visitor Experience

 
Co. Clare, IRELAND 




4pm Friday 20th March 2009
Or careers@cliffsofmoher.ie 
Further information including detailed job description is available on www.cliffsofmoher.ie/news 


Canvassing will disqualify.
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Cliffs of Moher Centre Ltd

Job Description

Job title: 

General Operative - Seasonal

Reporting to:
Operations Team Leader/Duty Manager

Job Purpose:
The duties of a general operative will vary according to the day and shift basis as directed by the Duty Manager but will include any combination of the responsibilities outlined below.

Context:

The employee is required to work at the Cliffs of Moher.  The post will be operational 7 days a week.  Working hours may vary depending on the season.  Work will be both indoors and out doors.   Weekend and bank holiday work will be included.  Part time options will be available.  
Responsibilities:
· Indoor Cleaning duties
· Start of day and end of day full cleaning routine – toilets, public areas, back of house, doors, windows, floors etc.
· Toilet inspections and such cleaning as required throughout the day
· Public area & back of house remedial cleaning as required throughout the day
· Periodic deep clean requirements
· Outdoor grounds management to maintain clean grounds and car park at all times through litter picking, emptying bins, sweeping etc.
· Visitor management
· To visitor flows within the site as directed and man visitor access points within the centre
· To manage visitor flows indoors and on the concourse area as required
· To actively manage visitor flows on the cliff edge area during busy periods  
· Carpark duties including
· Staff carpark kiosk including carpark ticket validation
· Manage traffic flows into and out of and within carpark
· Manage pedestrian crossing during busy periods
· Troubleshoot carpark systems
· Conduct cliff edge patrol under Ranger supervision which includes:
· Ensuring safe visitor behaviour and conservation of the natural habitat at all times

· Advising visitors against entering and/or damaging the preserved natural habitat and from climbing over cliff edge walls

· To provide reactive guiding, information and orientation

· To report any accidents or damage to the geo-heritage or natural habitat. 

· To remove litter from the grounds, sweeping of pathways and concourse 

· To actively manage visitor flows on the cliff edge area during busy periods
· Be knowledgeable about local events, amenities and tourist attractions in the County and to promote these accordingly.
· Report first aid incidents to trained first aiders and provide assistance as directed
· Operate coach concourse under level 2/Duty Manager supervision
General Operative (continued)

Requirements:

· Experience in the tourism sector or in a customer facing role

· A flexible, positive and customer oriented approach.

· The proven ability to work under pressure and as part of a team.

· Fluency in European and other languages would be an advantage

Training will be provided
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Cliffs of Moher Centre Ltd

Job Description

Job title: 

Customer Service Agent - Seasonal

Reporting to:
Assistant Manager

Job Purpose:
This position fulfils a key customer interface role. With professionalism and courtesy, the Customer Service Agent enhances the overall visitor’s experience by providing efficient access and information on the different elements of this iconic site.

Context:

The employee is required to work at the Cliffs of Moher Visitor Experience.  The post will be operational 7 days a week. Working hours may vary depending on the season. 
Responsibilities:

· To undertake all duties related to the enhancement of the overall visitor experience.
· To staff pay points throughout the site 
· Handle cash, credit card transactions, issue receipts, validate facilities charge tickets and issue tickets for the Atlantic Edge or other ticketed products
· Promote & "upsell" the Atlantic Edge exhibition & Cliffs of Moher official merchandise or other products
· Complete cash up reconciliation (end of day/end of shift) at solo pay points (Kiosks & Helpdesk)
· Operate the switchboard and direct all incoming calls to the centre including to tenant companies

· Operate the intercom for the coach entrance and communicate with concourse management

· Perform meet & greet for coach arrivals

· Provide general information and orientation to visitors 
· Man exhibition entrance or exit points as directed
· Act as an usher both inside and outside the building when required.
· Notify senior CSA on all first aid issues.
· Provide cover to senior CSAs on exhibition duties.
· Carry out administration duties as required under supervision
· Promote other operators within the site eg.coffee shop, gift shop, restaurant & craft worker units
· Communicate continually with other Customer Service staff, Rangers and the Duty Manager
· Be knowledgeable about local events, amenities and tourist attractions in the County and to promote these accordingly
· Perform any other duties as directed by Management.
Requirements:

· Computer literacy

· The proven ability to work under pressure and as part of a team.

· Experience in the tourism sector or in a customer facing role

· A flexible, positive and customer oriented approach.

· Experience in cash handling desirable

· Fluency in European and other languages would be an advantage.
Training will be provided
